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We are the MERIS team  
and this is our story
We were founded in 1991. Years of experience in the field of applications of industrial 
automation, drinking and wastewater treatment, regulation and automatic leading 
technological processes are behind us. Over time, we have positioned ourselves as leaders 
on the market.

We created a strong professional knowledge and experience base by standardizing our 
work process, bringing young and promising staff to our team making sure they are headed 
by some of the best engineers in their respective fields of expertise. Creating solutions 
according to customer needs and their goals, we apply world-renowned technologies, 
service and advice, always considering the business successes of our users, optimization 
of their resources, as well as saving financial resources and energy.

MERIS 
poseduje 
sertifikate 

ISO 14001:2015 ISO 37001:2016 ISO 45001:2018 ISO/IEC 17020:2012ISO 9001:2015

MERIS has certificates



Our vision

Our mission

Consistent growth in the number of clients and principals, as well as 
the expansion of the range of services and products are the results 
of professional, satisfied and ambitious people who progress on 
business and personal level. MERIS became regional leader who 
always goes one step ahead, knowing the end-user experience is 
the basis and precondition for existence of any successful company.

MERIS, as a socially responsible company and a reliable partner, 
helps customers to develop production processes in line with state-
of-the-art technological solutions. Meris strives to enable our client 
to increase profits, energy efficiency, environmental protection, and 
improve the quality of sales.

 COMMITMENT TO THE CLIENT

 CONTINUOUS IMPROVEMENT

 TEAMWORK

 RELIABILITY

Values we believe in

MERIS, along with its principals, 
offers powerful solutions through the 
latest world technologies, innovations 
with unlimited possibilities, proven 
energy efficient systems, easier 
operability with maximum reliability, 
reduction of maintenance costs and 
more efficient investments.

With a new way of thinking, 
in addition to our long-lasting 
experience and proven knowledge, 
we come with solutions to support 
and improve your work performance 
and business in the long run.

We bring the latest trends 
and customize to each 
client requirements!

Republic of Serbia

Republic of Montenegro

Republic of North Macedonia

Republika Srpska 

MARKETS WHERE 

WE OPERATE



Our team

People are the key element of our organization. Our tenured 
specialists, people of spirit and energy, whose knowledge and 
dedication are woven into the successes of MERIS, into projects, 
make up the long list of business achievements of the firm.

We work in a team of twenty highly educated university experts, 
three with an upper school degree and three employees with high 
school degrees. This profile speaks for itself.

Teamwork, transfer of knowledge and experience and unique 
combination of vision and professionalism are the foundations of 
the permanent development of MERIS, in its efforts to go further 
and always improve in all aspects of business.



Activity

Combining expert knowledge and 
proven results in the field process 
automation, MERIS positioned itself 
as a leader, providing a wide range 
of services and answers to the 
needs of their clients.

ENGINEERING

Engineering, installation and commissioning of 
equipment, as well as system integration are 
integral parts of our offers.

Satisfied customers and an extensive list of 
references best illustrate our engineering support 
production processes.

 ENGINEERING

 REPRESENTATION

 SERVICE



SERVICE

Educated, certified by principals and technically 
equipped service technicians are our support, for 
assembly, commissioning, and interventions within 
the warranty and out-of-warranty period. We offer 
maintenance and operations training, preventive 
maintenance, installation supervision, etc.

As a special benefit, we offer annual maintenance 
contracts for measuring equipment.

MERIS provides servicing of equipment and 
devices of all represented programs.



ENDRESS + HAUSER 
The world’s leading manufacturer of process measuring 
instrument levels, flow (liquids, vapors and gases), pressure, 
temperature, pH value, conductivity, turbidity, chlorine 
concentration, oxygen, etc., demonstration instruments, 
recorders, as well as “Tank and Guaging” oil and oil storage 
monitoring systems derivatives.
http://www.endress.com

FLYGT, a Xylem Brand    
World leader in the production of submersible pumps and 
mixers.  Flygt, Xylem brand, offers a complete selection of 
products and solutions for pumping, wastewater and advanced 
monitoring systems and control. The development and 
production of Flygt are located in Sweden.
http://www.flygt.com

SANITAIRE, a Xylem Brand       
Sanitaire - Xylem brand, manufacturer of ICEAS biological solutions 
wastewater treatment, including diffuse aeration.
https://www.xylem.com       

GODWIN, a Xylem Brand    

Godwin pumps - offer a wide line of automatic products including 
self-priming pumps that can be used both temporarily and as 
permanent solution. With a large selection of electric and diesel 
engines, these pumps are used worldwide in mining, construction, 
as well as in many other utility and industrial applications.
https://www.xylem.com

REPRESENTATITION



Measurement and control technology for industrial applications

Dosing
Conveying

Control

Liquids

Gases

Systems
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To brand and sell AVK’s comprehensive product 
assortment, the AVK Group is present in more 
than 85 countries worldwide. Sales and distribu-
tion are handled by AVK sales companies, 
representative offices, agents and distributors. 
This wide sales network enables us to offer not 
only products of high quality, but also a good 
service and relevant information to our end 
users located around the world. 
 
Our local presence is our reliable source of 
information about changes and requirements 
from the various markets. The AVK marketing 
departments provide AVK’s sales force with all 
necessary sales tools and product documenta-
tion, such as data sheets, catalogues, brochures, 

installation and maintenance instructions, and 
outline drawings. 
 
Our website, www.avkvalves.com also features 
a pool of valuable and updated information 
about AVK developments within the company, 
the product assortment, the sales network 
and much, much more. We encourage you to 
frequently pay a visit to our website for news 
and updates. 
 
To ensure that both the sales force and our 
customers are fully updated on AVK’s product 
programme we offer product seminars and 
guided tours at AVK’s factories as well as as-
sistance at exhibitions. A number of showbuses 

are touring the markets wherever needed as an 
“exhibition on wheels” with personal guidance 
and demonstration of specific products. 
 
In 2010, AVK International A/S inaugurated 
a show lab where our customers, employees 
and stakeholders have the opportunity to learn 
how to install and use our products in a realistic 
system.

EXPECT... AVK

THE AVK SALES AND MARKETING NETWORK

Instrumentation Products
Gauge Valves and Pressure Gauge Accessories

LUTZ JESCO DOSIER TECHNIK
Water disinfection devices (chlorinators), pump dosing and 
dosing technique.
http://www.jesco.de 

CIMBRIA UNIGRAIN 
Measurement and acquisition of temperature data in grain silos  
and related materials.
http://www.cimbria.com 

SCHNEIDER ARMATUREN 
Fittings for measuring circuits, block valves, manometer valves...
http://www.as-schneider.com

BIOKUBE
BioKube manufactures wastewater treatment systems. Main 
products and markets are: systems for individual buildings, systems 
for small towns, hotels and resorts, mobile systems for industry.
https://www.biokube.com

AVK GRUPA
Develops and manufactures valves, hydrants and accompanying 
program (additional equipment) for water and gas distribution, 
sewage treatment and fire protection.
http://www.icvalves.com

REPRESENTATITION



Since January of 2015 MERIS d.o.o. has 
been from accredited by ATS according 
to ISO / IEC 17020: 2012 for the initial 
controlling, extraordinary controlling and 
regular monitoring of magnetically inductive 
measures the elapsed volume of a liquid 
with indirect way of measuring the range 
fluid flow of 3.6 m3 / h up to 36 m3 / h, 
nominal diameters up to DN80.
With this accreditation, MERIS became 
Authorized Body (CT). 

Control Body

Energy, petrochemistry, refineries, chemistry, pharmacy, food industry, paper 
industry, cement plants, base industry, drinking and wastewater treatment.

Industries in which we operate



PUC Belgrade Waterworks

WWTP Kovilj

WWTP Subotica

WWTP Bačka Topola

WWTP Vršac

Waterworks Novi Sad

Waterworks Zrenjanin

Waterworks Kragujevac

Waterworks Niš

Petrochemical Pančevo

HBIS Serbia Iron & Steel 

Smederevo

TE REK Bitola

Apatin Brewery

Heineken Brewery 

(Novi Sad, Zaječar)

Coca Cola (Zemun)

PD Đerdap

PD TE and Kopovi Kostolac

EPS TE Nikola Tesla

TPP Pljevlja

TPP Ugljevik

Pannonian power plants

 Zijin Mining (Bor, Majdampek)

Dijamant Zrenjanin

PKB

Imlek

Dairy product

Mlekoprodukt

Dairy Novi Sad

Dairy Subotica

Soja protein

Hemofarm

…and many others.

We participated in the implementation of projects in:

Our results and references



Our social responsibility
We recognized that the concept of respect for the community and the natural environment, in 
which we operate, represents an important factor for the continuity of business success. Also, 
our company’s view is that economic growth and stable financial results are decisive factors 
which enable companies to contribute to society, thus ensuring sustainable development.

The most important trends today, which have the greatest impact on the automation 
of industrial processes, are the need for energy and water and protection of the human 
environment. Therefore, in terms of resources, we offer clients solutions that protect these 
most precious resources on Earth.

MERIS strives to improve its business, based on the principles of sustainable development, 
such as maintaining a high quality of products, services and activities, whether they are 
customers, suppliers, principals or neighbors.

The General Manager Message 

“The idea behind our work and development is the 
following: The key to MERIS’s long-term success is 

measuring of our own performance by the level of our 
clients’ satisfaction and the quality of value we created 

for them. MERIS is going in that direction unwaveringly. 
We are committed to your goals and success, with efforts 

to make all our projects and work a contribution to the 
society in which we live and create.”

Zoran Dzelatovic
General Manager  
and owner



MERIS d.o.o.
Dunavska 78A, 
11060 Belgrade, Serbia
Tel: (+381 11) 314 88 00
Fax: (+381 11) 314 88 11
Email: meris@meris.rs

www.meris.rs

we keep
we maintain

we save
we control


